o Fiber optic network can t connect to the
%= SOLAR m.  internet after changing router

Article Overview

Connection loss after changing a fiber optic router is often due to IP conflicts, misconfigured settings, or
incompatibility with the |SP's network equipment.

Common Causes

o IP Address Conflicts: Many | SPs assign a default gateway IP (e.g., 192.168.0.1 or 192.168.1.1). If your new
router uses a different subnet than your previous setup, connected devices or secondary routers (like VPN
routers) may fail to communicate with the internet .

0 Router Configuration Issues. Fiber networks often require specific settings such as VLAN tagging, PPPOE
credentials, or static IP assignments. A new router may not automatically inherit these settings, causing a loss
of connectivity .

0 ONT or Modem Compatibility: The Optical Network Terminal (ONT) or |1SP-provided modem may need to
be restarted or reconfigured to recognize the new router. Some | SPs lock the connection to the original router's
MAC address, requiring a MAC address update on the new device .

o Physical Layer Problems. Although less common when only the router is changed, loose fiber connectors,
damaged cables, or dirty ports can cause signal loss. Checking the fiber cable and cleaning connectors can
prevent this.

Troubleshooting Steps

o Restart Devices. Power cycle the ONT, new router, and any secondary routers to reset the connection .

0 Check IP Settings: Ensure the new router's LAN IP range matches your network setup. If using a secondary
router (e.g., VPN router), confirm it is on a different subnet to avoid conflicts.

o Verify WAN Configuration: Enter any required ISP credentials (PPPOE username/password) or VLAN IDs
in the new router's WAN settings .

o Test Direct Connection: Connect a PC directly to the new router via Ethernet to confirm internet access. If it
works, the issue may be with Wi-Fi or secondary devices.

o Clone MAC Address: If the ISP restricts connections to the previous router, clone the old router's MAC
address to the new one.

0 Check Router Logs. Look for error messages or "no internet” indicators in the router dashboard to identify
misconfigurations .

o Contact ISP Support: If the above steps fail, the ISP may need to register the new router or provide specific
configuration details .

Key Considerations

0 Always document the previous router's settings before replacement.
0 Use the same type of connection (PPPoE, DHCP, or static |P) asthe | SP requires.
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o Ensure firmware on the new router is up to date to avoid compatibility issues. By systematically checking IP
settings, WAN configuration, and device compatibility, most fiber broadband connection issues after a router
change can be resolved efficiently .

Isyour TP-Link router not connecting to the internet? Learn how to troubleshoot and fix the issue by checking
your IP

Hi. 1"m hoping someone can help me. We upgraded to fibre broadband this week and since then | can"t get
anything

Hello and greetings to anyone reading this, my first post, but sorry but 1 am completely desperate for a
resolution to my

Easiest way to test and the tech should"ve done this. Connect that yellow ethernet cable directly to a laptop
and see it works or you

We were upgraded to the newest internet and wifi equipment several months ago. Ever

Resetting your router can be a good way to solve connection issues. Here's what you need to know if you
can"t get

Probably need to spoof the MAC address of the old TP-link router"s WAN connection, or the ISP is using
PPPoE (where you"d need

When experiencing issues with your fiber internet not working, use Brightspeed"s troubleshooting guide . Find
quick fixesfor slow

Optical Network Terminal (ONT) troubleshooting guide: Tackling common glitches, step-by-step fixes, and
preventive

Learn how to troubleshoot fiber networks. Identify common issues like high loss, dirty connectors, and signal
drops,

How can | reconnect my printer to wifi after my new fiber optic internet installation please? Thanks:) | already
dida

Experiencing no internet connection after changing IP in router? Learn how to fix this common tech issue. Get
tips
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Having a slow internet connection can be frustrating. Here are eight potential reasons why

First off, some basics. The new Moden/Router is the Netgear Nighthawk C7000. | have Xfinity gigabit
internet (can"t

Learn how to troubleshoot fiber optic cables with common problems, a step-by-step process, essentia tools,
and

No internet connection? To find out if your Wi-Fi network is causing your internet problems, check these
potential
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